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NOT ALL AUTEL TOOLS ARE THE SAME
PROTECT YOUR INVESTMENT — BUY AUTHORIZED THROUGH TRIAD

THAT “CHEAP” AUTEL TOOL COULD COST YOU THOUSANDS
Many shops unknowingly purchase Autel tools from unauthorized or  

overseas sellers—only to discover they can’t update, can’t renew, or can’t  
fully service vehicles. What looks like a deal upfront can quickly turn into lost  

time, lost jobs and lost revenue.

WHAT HAPPENS WHEN YOU  
BUY UNAUTHORIZED?

•	 No North American warranty
•	 No U.S./Canada repair support
•	 No software updates or renewals
•	 Tool may lock or lose functionality
•	 No Secure Gateway (SGW) access
•	 No Autel Cloud or Remote Expert 

access
•	 No ADAS software access (calibrations 

and related functions unavailable)

These limitations can impact your ability to 
service modern vehicles.

WHY BUYING AUTHORIZED 
MATTERS

•	 Full SGW access for modern 
vehicles

•	 Complete North American vehicle 
coverage

•	 Perform coding, resets, and 
advanced diagnostics

•	 Ongoing updates and renewals
•	 Manufacturer-backed warranty and 

support

If your tool can’t update, it can’t keep up 
with today’s vehicles—and that means 
lost opportunities for your shop.

NO UPDATES = NO REVENUE
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YOUR DIAGNOSTIC TOOL SHOULD MAKE 
YOU MONEY

Authorized tools help your shop:

•	 Take on more jobs in-house
•	 Reduce downtime
•	 Avoid outsourcing diagnostics
•	 Increase overall shop efficiency and 

profitability. 

WHAT THIS TOOL ALLOWS YOU TO DO

Turn advanced diagnostics into everyday jobs.

•	 Diagnose complex vehicle systems with 
confidence

•	 Perform coding, resets, and advanced service 
functions

•	 Service ADAS, EV, and newer vehicle platforms
•	 Keep more work in-house—no outsourcing 

required.

WORK WITH A TRUSTED PARTNER
At Triad Diagnostic Solutions, we don’t just 
sell tools—we help you choose the right one, 
get it set up, and keep it running with updates 
and support.

•	 Authorized North American Autel dealer
•	 Expert support before and after 

purchase
•	 Help with setup, updates, and renewals
•	 Guidance on choosing the right tool
•	 Ongoing training and support

If you purchased a tablet, you  
can confirm its authenticity on  
the tablet. 

Go to settings > About > Region. 

It should display North America.

Many newer vehicles require Secure Gateway 
(SGW) access just to perform basic diagnostics.
Unauthorized tools cannot access these systems.

IS YOUR TOOL LEGIT?

DID YOU KNOW


